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Abstract—This study aims to determine the relationship
between quality of work life and turnover intention of teachers.
The subjects of this study were teachers who worked at one of the
private vocational high schools. This research method uses
quantitative methods. The research instrument used was the
scale of quality of work life and turnover intention scale. Data
analysis in this study uses product moment correlation. The
results of this study indicate there is a relationship between
quality of work life and turnover intention. The relationship
between variables is negative, meaning the higher the quality of
work life, the lower the turnover intention of the teachers.
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I. INTRODUCTION

Every organization has ‘tainly experienced a turnover of
its employees. [1] states that turnover is the behavior of
employees leaving the company and looking for opportunities
to work at other companies. The intention to quit the job is
known as turnover intention. Meanwhile [2] states the intention
to stop working is the desire or desire to consciously and
planned to leave an organization.

Turnover intentions refer to individual subjective estimates
of the likelihood that individuals will leave the organization in
the near future [3]. The turnover process occurs in employees
through several stages according to [4] including the reduction
in satisfaction; think out; intention to leave and find a new job;
comparing new ﬂ)s and old jobs; decision to leave or stay.
According to [5] employees who are not satisfied with wceor
other factors related to their work, will be able to reduce their
commitment to an organization. Their dissatisfaction is
generally always associated with problems of performance
degradation which include slowness at work, high employee
turnover rates and high absenteeism or absenteeism.

There are several factors that influence members of an
organization have the intention to stop working according to
[6] namely age. length of work, level of education, engagement
with the organization, job satisfaction, and the culture where
the individual works. Low employee satisfaction can be caused
by the low quality of work life felt by employees. The quality
of work life significantly influences employee satisfaction or
dissatisfaction in their work [7]. Also links the intention to stop
work with employee job satisfaction and the quality of work
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life with their organization. The low quality of work life of
employees will indirectly result in high turnover intentions for
employees.

Quality of work life refers to the pleasant or unpleasant
working environment for the people involved in it [8]. Another
understanding of the quality of work life is expressed by [9]
which defines it as a set of phenomena and attributes that arise
in the interaction of a person and the environment in which he
works in an organization. Another opinion states that the
quality of work life is the perception of employees regarding
the welfare, atmosphere and experience of workers that refers
to how effective the work environment [10].

According to [11] there are two ways of looking at the
meaning of quality of work life. The first way is to equate
quality of work life with a number of objective organizational
conditions and practices. The second way is to equate Quality
of Work life with employee perceptions about security in work,
job satisfaction, and conditions for being able to grow and
develop as humans.

Quality of work life can also be interpreted as employee
perceptions based on employee experience at work, which 1s
obtained from the company's response to the needs and welfare
of employees [12]. According to [13] the quality of work life is
defined as an employee's assessment of the state of all aspects
of life in the workplace which includes compensation,
opportunities to participate and progress, job security, type of
work, organizational characteristics, and quality of interaction
between members of the organization.

Several studies that have been carried out previously
relating to the relationship between quality of work life and
intentions of moving work include [14]; [15]; [16]; [17]. The
results of the study showed that there was a negative
relationship between the quality of work life and turnover
intention. None of the previous studies have used the
educational organization settings especially schools and none
have used teacher subjects especially private vocational high
school teachers.

Based on a preliminary study through interviews conducted
with the wvice-principal and several teachers in one private
vocational high school showed that many teachers continue to
work at the school without having the intention to transfer to
another school. This is also shown from the number of years
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that teachers have over 5 years. They also showed a desire to
develop their potential to support the teaching process. This
reality shows that teachers in vocational high schools have low
turnover intention. The existence of this phenomenon is
interesting to be a research topic because teachers who work in
private vocational high schools get salaries that are not as high
as those of public vocational high school teachers, but these
conditions still make these teachers survive to work in their
5ch15‘

Based on the above phenomenon, researchers are interested
in examining the relationship between quality of work life and
turnover intention in private vocational high school teachers.

II. METHOD

This research uses a quantitative method approach.
Quantitative research emphasizes its analysis on numerical
data that is processed by statistical methods [18]. Correlational
descriptive research design was used in this study to determine
the relationship between quality of work life with turmover
intention in vocational high school teachers.

This research is population research. Research subjects are
teachers who work in one private vocational high school. The
number of subjects in this study were 60 teachers.

Measuring instruments used in this study are the scale of
work life quality and turnover intention scale. The scaling
model used is a Likert scale model. The responses for the two
instruments above use the Likert scale. The validity test used
in this study was conducted by correlating the scores at each
atem with the total score (corrected item-total correlation).
The limit used in this study is r > 0.30. While the raabiliry
test using Cronbach alpha data analysis techniques with the
help of SPSS version 21.0 for Windows.

The quality of work life scale in this study was based on
theory [12] to measure teachers' perceptions based on their
experience in the workplace. On the scale of quality of work
life there is a validity coefficient that moves between 0.375-
0603 and the reliability coefficient of 0.885.

The turnover intention scale in this study was made based
on theory [19] to measure individual subjective estimates of
the likelihood that individuals will leave the organization in
the near future. On the scale of turnover intention the validity
coefficient in this study moves between 0.302-0.725 and the
reliability coefficient is 0.860.

The data analysis technique used to test the hypotheses in
this study 1s the product moment correlation technique,
because the technique can be used to determine the
relationship between the ta] variables studied. Hypothesis
testing used in this study was carried out with the help of
SPSS version 21.0 for windows. Before using product moment
correlation techniques, research data must meet basic
assumptions. The assumption test consists rahe normality test
and the linearity test. Normality test in this study aims to
determine whether the data obtained are normally distributed
or not normally distributed. Danormality was tested using
the Kolomogorov-Smimov Test with the helfbf SPSS version
21.0 for windows. Then a linearity test is conducted in this
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study which aims to determine whether the research data is
linear or not. Data linearity in this study was tcd using a test
of linearity with a significance level of 0.05 with the help of
SPSS version 21.0 for windows. If the research data is proven
to meet basic assumptions, then a hypothesis test is conducted
using the product moment correlation technique using SPSS
version 21.0 for windows.

III. RESULTS AND DISCUSSION

The results of the normality and homogeneity test are
prerequisite tests before testing the hypothesis. The first
nomnality test is done to see the deviation of the research
results from the hypothetical frequency. If there are no
dewviations, the tested variable has a nommal distribution. The
nomality test using the Kolomogorov-Smirnov technique
shows p> 0.05 which means the distribution of data on the
quality of work life and turnover intention is aarmal,
Hemogeneity test based on the Levene's test shows p= 0.05
meaning that the distribution of quality of work life and
tumover intention has a homogeneous variant or the data
comes from populations with the same wvariant. After the
prerequisite or assumption tests are conducted and the results
are met, the next step can be to use parametric data analysis.

IIypc&sis testing uses product moment correlation
analysis with the help of SPSS version 21.0 for windows, to
prove the relationship between quality of work life and
tumover intention. The results of the [aduct moment analysis
(r=-0.670, p <0.05) indicate that it is significant. Thus, the
research hypothesis which states that there is a relationship
between quality of work life and turnover intention in
vocational high school teachers, i1s accepted. The correlation
coefficient of -0.670 indicates the direction of the relationship
in this study is negative, meaning that the higher the quality of
work life, the lower the level of turnover intention on the
teacher.

The results of this study are also supported by research
conducted by states that there 1s a significant negative
relationship between the quality of work life with the intention
of turnover where the more positive the quality of work life,
the lower the intense turnover and vice versa. The quality of
work life on human resources is good, it will have a positive
impact on the company, such as reducing absenteeism and
tumover.

According to [19] mentioned several factors that cause
tumover intention include individual characteristics and work
environment. The work environment can include the physical
and social environment. The physical environment includes
conditions of temperature, weather, construction, buildings,
and location of work. While the social environment includes
socio-culture in the work environment, and the quality of work
life.

Quality of work life helps increase employee loyalty to his
&am’zation and decreases their desire to leave the company.
Vocational high school teachers in this study have a high
quality of work life making them loyal to the educational
organization where they work so that the desire to quit their job
1s classified as low.
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IV. CONCLUSION

This study concluded that quali of work life has
relationship on turnover intention of teachers in vocational
High School. Teachers who have high quality of worklife will
havdow turnover intention.

This study has limitations that only a limited number of
subjects from one of vocational high school teachers.
rthermore, greater number of subject teachers in various
vocational high schools. In addition, this study put less
attention to other variables that can influence the tumover
intention.
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